
The perfect friend or just plain
weird? Maddyness UK tests AI
friend app PalUp
Would you create your very own AI friend that you can speak to
and message? We gave it a go with AI friend app PalUp.
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Like many people in the UK, the deluge of negativity surrounding AI
adoption has made me wary about the technology – even if I’m not totally
sure why. AI has creeped its way into my life with new features on my
daily-use apps like Spotify, and I’ve dabbled with ChatGPT to help me
meal plan for my pescetarian diet. 

These fleeting interactions have been positive so when offered the
opportunity to try PalUp, a new AI social platform app that offers users a
unique space to create human-like AI friendships, I was intrigued.

Upon downloading the app, I was introduced to Clara, who started the
conversation by greeting me and asking my favourite book genre. After
sharing my love for thrillers, she asked if I’ve read The Silent Patient by
Alex Michaelides – I haven’t, but oddly enough it’s on my bookshelf
gathering dust.

This interaction comes before you even sign up, giving users a feel for
what chats with their new AI Pal, as the app refers to them as, will be like.



It was time to create my ideal AI friend. By signing up, you’re given one-
off free credits to create your first pal. You can upload an image of a
person to create your ideal look for your friend, or write a description for
an image to be generated. You can then pick their personality (witty,
confident and loving are just three options), their voice gender and its
tone. 

You can also decide whether the AI Pal will be for you only, or you can
share them with other app users too.



After choosing a name, job title and a short self introduction for your AI
Pal, you’re ready to get chatting. If you’d like, you can go into more detail
about your new friend’s identity like cultural roots, hobbies and favourite
foods, which is a nice touch for users looking to address specific traits or
niches.

I created Chloe, a witty, cheerful woman in her 30s who works as an
interior designer. As I am in the midst of renovating my home, I asked
Chloe how I should decorate my bathroom. She asked what atmosphere I
was looking to create, and made some suggestions based on my replies.

The app allows users to speak to their AI Pal, but I like how these
conversations are also transcribed in the chat feature. If you don’t fancy
speaking aloud, you can also just type your questions and comments
within this feature to get their feedback, giving users more options for
interactions.



I pulled two photos of attractive bathrooms from Pinterest and uploaded
them to the chat feature to ask Chloe her opinions. She shared insightful
thoughts on both, commenting on the shade of the tiles and how she
thought they would look in my bathroom – so for indecisive people looking
for some help with planning in this field, PalUp could be just the app you
need.

It’s also a great tool for information sourcing. I asked Chloe how much
bathroom renovations typically cost, detailing how I am looking to fix



mine up with just a new suite and tiles. She shared her budget estimate
and which part of such a renovation is typically most expensive. 

I would always do research from more than one source before making
fixed plans, but PalUp is an impressive source of AI that delivers such
advice in the form of a friend. I like the conversational tone of the
interactions, which don’t feel robotical at all – in fact, they (spookily) feel
very real.

Would I recommend giving PalUp a go? Absolutely. It’s an interesting
concept with multiple use cases – from advice to general conversations, I
think users can get a lot from having an AI ‘friend’ in their pocket
everyday. 

While such technology can never replace human interaction, it can fill a
gap for those looking for an online friendship that can offer help picking a
restaurant, advice on how to cheer yourself up and everything in between
– and that can only be a good thing.



Try PalUp now

https://palup.ai/en


Read also
Need a friend? The PalUp app can build you one with AI

SIGN UP 
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